
REDACTED - FOR PUBLIC INSPECTION 

l!ITCI 

June 26, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Mr. Jeff Richter 
PSC -Wisconsin 
PO Box 7854 
Madison, WI 53707 

lntendate Telcom Consulting, Inc. 

Re: WC Docket No. 10..90, 11-42 and 14-58: Form 481-Annual Reporting Requirements for 
High-Cost and Low Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for 
La Valle Telephone Cooperative Inc., Study Area Code 330899. La Valle Telephone Cooperative, 
Inc. is a state-designated ETC, and as such, is submitting to the Commission information from 
FCC Form 481. A confidential "Trade Secret" filing of this information was also made under 
Docket 10-90, 11-42 and 14-58. 

Should you have any questions, please contact me via e-mail at roxih@interstaterelcom.com or by 
phone at 3 20/848-6641 . 

Roxi Hacker 
Regulatory Consultant 

Enclosures: 

Cc: John Bartz 
No. of Copies rec'd__.0 .......... -t_/ __ 
LlatABCDE 

130 Birch Avenue West· P.O. Box 688 • HectoT,Minnnota • 55342-0&68 
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<010> Study Area Code 330899 

<015> Stud Area Name LA VALLE TEL COOP nspec\eo 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Roxi Hacker 

JUN 2 9 'LO \5 
with questions about this data 

<035> Contact Telephone Number: 320806641 ext. FCC Ma\\ Room 
Number of the person identified in data line <030> 

<039> contact Email Address: 
Email of the person identified in data line <030> xoxih@interatatetelcom ~ com 

<100> Service Quality improvement Reporting (complete attached worl<shttt} 

<200> Outage Reporting (voicer-) ___ __ 

<210> I ., n<-check box if no outages to report 

(compkte attachtd worl<sheet} 

:~~ 0::~::::~::::~:1m1r I • I 11--~'"'u-m-tn-t} ___ .._ 

<320> Unfulfilled Service Requests (bro;.ad:.b:.:a:.:.n:.:d::.l __ .::I =o=====L----------. '==="=::::: .... 

<330> Detail on Attempts (broadband)! I c:=:JW 
... ----....,....-....,...-----------------'(attachd<s<rlp~wd«uml!nt} 

<400> Number of complaints per 1,000 customers (voice) 

<410> Fixed 11-0_._o ______ --11 
<420> Mobile o. o 

~-------~ 
<430> Number of Complaints per 1,000 customers (broadband) 

::e~le 1::: I <440> 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (ch«.k ta Indicate certificotian} 

330899WI510LaValle .pdf 

<SlO> 

<600> Functional! Situations 
330899WI610LaValle.pdf 

<610> 

<700> Company Price O erings voice 

<710> company Price Offerings (broadband) 

<800> Operating companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(attachtd descriptive document) 

(checlc ta lndicatr certifkotlon} 

attachtd d<scriptM d«ument} 

(complete attached worlc$httt} 

(complne attached worlc$httt} 

(complete attacMd worlcsheet} 

(If )'ts, compkte attachtd warlcsMet) 

Ives 

I 

J30899WI1010LaValle.pdf I 
<1010> L. --------------------------~ (attachd<scriptivedocument) 

<1100> Certify whether terrestrial backhaul options exist {Yes or No) ® 0 (ifnatch«.ktoindicateurtiflcation) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attached warlc$httt) 

(complete attochtd worlc$httt} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worilsheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(chttk to Indicate certification} 

(complete attachtd worlcshttt) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(check ta indicate certification) 

(compkt~ attacMd wothh~~t} 

., II ., I 

., II ., 

., II ., 

., II ., 

., II ., 
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., 
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., 
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(100) Service Quality Improvement Reportlns 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

3308 9 9 

LA VALLE TEL COOP 

2016 

Roxi tl&c: ke r 

3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxihtlnte r st•tete l coa . coa 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? 

(yes/ no) ® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delin~ating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of · 

voice telephony service. 33089 911Il12LaValle .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeti ng plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve S8IVice quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve S8IVice capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 
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(200) Service Out.p Reportlna (Yoke) 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Proeram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephorie Number -J'lumber of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person ldentlfied In data line <030> 

<220> 
NORS 

Reference OutqeStart OutqeStart OuupEnd OuuceEnd 

330899 

LA VALL! TEL COOP 

2016 

Roxi Hacker 
3208486641 ext . 

roxihlinterstatete lcom.com 

Numbefof 

Number Date Time Date Tlme Customers Affected Total Number of 

Customers 

911 FllClllties 

Affected 

(Yes/ No) 

Page3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Did This OUU&e 

Service Ovtqe Affect Multlple 

Description {Check StudyArus SeMce Outace Preventative 

all that annlv) (Yes/Nol Resolution Procedures 

Page 3 
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(100) ~ otr.rtnp lnduclnc¥oa ~om 
Oeta COllectlon Foml 

<010> Study Area Code 330899 

<015> Study Area Name LA VALLE T&L COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rod H•cker 

<035> Contact Telephone Number - Number of person identified In data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> r oxih8interotatet elcom.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <al> Q]> 

State Exchanp (ILECI SAC(CETCI 

I l/l/2015 I 

<b1> <b2> <b3> 
Residential Local 

Rate Type Service Rate State SUbscrlber Une Cham 

c-~~ l - .... ·~ll'\1'1'c.h~~· 
-

Page4 

FC;CFonn 481 ·~ . 

J~~ .. ctrol No. ~8Control. Nq. '.~19 
Uo71t.v;o~ "·' . 

<b4> <bS> <c> -
Mandatory Extended Area 

State Unlversal Set'vlce Fee Service Charse Total Der line Rates and Fee 

Page4 
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Pases 

(110tllnladllandPrtceOfhttnp 'i-'~ ._'!;-·;J. ~· • ~·::; ' - "" ~, > ;:-,,. FCCForm4a1 -----~----~--
. r.· . . .• ., -,,;,..-,, .. ~ ~·., . t.·"'a,~. · . - . - -:-. · ~:. OM1eontro1No JO&O.O!ll6"""MAeontro1No JQ60-0l1t Dal:aCollectlonFonn :~; :_.:; '-- '-.~ l "1 f .• L'j ~~ I ~t.~PJ ..... ~ "· ;1 ;... • n:.1 •. _?'f,i'.-.' ··. ~ i:'•r-1.-~~';.. ;· ,' ._ ,\ o.i lr..rl.tJ -!.~ . t • IVWJ8 • 

· · •:· .... "' •' ..... • • ·· 'lt' "'· ·· ~ •· ·V · ""' ~ · ··"'1.' ~ · • · >,l;'r~"·k 'l '· '' ... t.. , ~r"'J l,. ',~ ~l. ,.111!,..,..0. .!1 I! ~J..F c;.. •·lc,i!J_. -~.!:'. ~ •~,.._~. ~~ u,.,,t.'t,.. .~·,,..•;),A' TI A -:, 1-. ..,.I.;,., . I',.~'....'?,, LIT, \ .IUl'JJOl.J 

<010> Study Area Code 330999 

<015> Study Area Name LA VALLE TEL COOP 

<020> Proeram Year 201 6 

<030> Contact Name - Person USAC should contact reg_ardin1 this data Roxi Hacker 

<03S> Contact Telephone Number - Number of person identified In data line <030> 3208486641 ext . 

<039> Contact Emall Address - Email Address of person Identified In data line <030> roxib9ioteratatetelcoa.co~ 

<711> <al> <a2> <bl> <bl> «> cd1> <d2> <d3> <44> - . 

Broadband Sel'Vlc:e • Usa1e All-•nce 
swe Reculated Download 5pffd Broadband Service • Usa&e Allow1nce Action Taken When 

State Exchanp (ILECI Reslclentlal Rate Fffl Total Rate and Fees IMbDll Upload SDMMI (Mbps) IGBI Umlt Reached {Hlect } 

I'-- "' 
_ ..... 

--- - - --
-- . L. ---- ''""' '"""'"""'' 

Paces 
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<010> Study Area Code 330899 

<015> Study Area Na111e LA VALLE TEL COOP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact re~ing this data Roxi Hacker 

<03S> Contact Telephone Number_-_ Number of person Identified In data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Addre.ss of person Identified In data line <030> roxihli nteutatetelcom. co:n 

<810> Reporting Carrier LaValle Telephone Coop•rative 

<811> Holding Company Not Applicable 

<812> Operating Company Lavalle Telephone CoJllPany 

<813> .,:·1 '.~· Tl .. - ,:·;;· .. i;~::- ~.t:if~~-~.~?ZiJ;n:;.;,t~ ~ ·.·-;. 
·~~ <a2> :,\,{j <al> ' . . .· .. 

Affiliates SAC 

Page 6 

;£~~;;,:;-,,· ,.,~·- ,~ .. , r ' .;~{t~~~---;~tt;~--~~;~ <a3> ' . . 
Ooln& Business As Company or Brand Desl1natlon 
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Page7 

FCCFom\481 
OMB Contt91 ~. i3o6o-o986/0MB·Control No. J06<>..0819 

~-· ' •.91 - .'-'y;. :; 
Juty201~ 

<010> Study Area Code 330899 

<015> Study Area Name V. VALLI!: Tl!:L COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<03S> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> roxih@inter•tate t elcom.com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I -I 
select 

Yes or No or 
Not Applicable 

Name of Attached Document 

Page7 
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(1100) No Tertestrlal &Phaul R9portinc 
~ '(. r 

Data Collection Form 
~~ 

};~· .. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re1ard ing this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

~~;· 

330899 

LA VALLE TEL COOP 

2016 

Roxi Hacker 

3208486641 ext. 

~oxih8interstatetelcom . com 

·fCC Form 481 . . •.: 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 
c--~--1 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page 8 
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(l@o) Terms and Condition for Ufellne Customers 
Uf8Hne 

<010> Study Area Code 330899 

<015> Study Area Name LA vALLE TEL coop 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data lloxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih&interstateteleo•.com 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ,, .... .,. ... " .. u..... --- I 

Name of Attached Document 

<1220> Link to Public Website HTIP http: I /www.ltc.coop/telephone-services/low-income-telephone-ass istance/ 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

El 

[2J 

rm 
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Page 10 

FCCform<411 (2a00) Mee Cllp c.rrter ~Documentation 

Dall! Cohctlon '°"" ' "' 
"Retum ~ atJU/atwl wlt#t Pritt (;a,, Local 

'QMa Controf,No. ~OM8 Control No. 3()60.0819 ~ 
~»13 " "· .. ,, . " . 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year LA VAL£·b JEL COOP 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Telephone Number - Number of person identifled In data line <030> KOXl HACK.er 

<039> Contact Email Address - Email Address of person identlfled In data line <030> 
rox1n11nterstatetel com.com 

--..,~ ~· "'· 

Select the •pproprlate responses below (Yes, No, Not Applicable) to note compllaMe u a rKlplent of Incremental Connect America Phase I support, froien Hlsh Cost support, Hilh Cost support to offset 1ccess chars• reductions, and 
Connect America l'tlase II support as set forth In 47 CfR t 54.3ll(b),(c),(d),(•). The lnfonnatlon reported on this form and In the dOQlments attached below Is accurate. 

Incremental Connect America l'tlase I repc>rtinc 

<2010> 2nd Year Certification (47 CFR § S4,313(b)(l)i} 
<2011a> 3rd Year Certification {47 CFR § 54.313{b){l)ii} 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Reciehri111 Fn11en Support Certification {47 CFR t 54.3U(a)} 
2013 Frozen Support Calculation {47 CFR § 54 .. 313(c){l)} 
2014 Frozen Support Calculation {47 CFR § 54313(c)(2)} 
2015 Frozen Support calculation {47 CfR § 54.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR t 54.313(d)} 
Certification Support Used to Bulld Broadband 

Connect America Phase II Reponlnr {47 CfR t 54.3ll{e)} 
3rd vear Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I _ 3 , -- - ·-1 
Name of AtueMd Oocwmnt(s} listln1 Required Information 

E I I 

c =::i <2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information ( I 
pursuant to § 54,313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

[ I 
b S IU::::L!5 IC:: ti I I l!il-- B--.. 1 S 1-L - L --N1me °' AttacMG oocument(s, .... ~ ... ""°"'"""1PW .... ..,. .... uv .. 

Page 10 
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<010> Study ArH Code ~ 

<015> StudyArHN•me LA VALLE TEL C~ 
<020> ProsramYur 2016 
<030> Contact Name- Ponon USAC should contact rqanllna tills dm Jl~ti_ft•tler 

<035> Contact T olepllono Number - Number of person ldonuned In data line <OlO> J2J!l!iltiM l e><t._. 
<039> Contact £1Mll Addrou-EmaM Address of pe'10ft ldontl!led lndm liM<O~ roxihl!intent.1Lt.aulco1D..com 

~ ...,,i:d& -V-«" ~~- .....-m wwaa...-.~-------...,.-----------------.. --------• .. •••1r1 CHECK the ........ ...._ to _ _,,,,.._ on lb .... .,. .. - quality ...... (pu..- to 47 CAI. 54,202(•)) ...... ""...........,held canlers, •Mllllnl ....,.,,._.with tM llMndal ~,......,._,,..Ml fofth In 47 
Cflt f 54.SU(f)(J). I"""-' certify tllat ttie lnformmon ,.....,.... on tNI lofm INld In ti.. docu- llftaehed below Is acanto. 

330899WI3010LaValle. pdt 

(3010) ,....,... "-'on 5 Yur Pian 
Mli.stone Cortlflcation (47 CfR § 54.313(1)(1)(1)} 

NameofA1 rma1ion 

Please check this box to c:onftnn Iha! 1he .itac:hed do<Unent(s), on line 3012 contains 1he required Information P1Quant to 
(3011) § 54.313 (1)(1)(1i). 1he carrier shall provide the numbet, names. and ldcnsses of coml'IUlity anc:l\or lnslllutions to which began 

l)fOVicling IC08U to brolOdband seivlce in the preceding calendar yur. 0 I ,, .... .,,.,,~ ... ,. ~· I 

N•me of Atuched Document Ustlna Required lnfonnatlon ~ 8 (3012) Community Anchor Institutions (47 CFR § S4.31l(f)(l)(ll)) 

(3013) Is your company a Privately Held ROR Clrfler (47 CfR t 54.313(1)(2)} (Yes/No) • 
(1014) lfyes,clouyourcompanyliletlldUSaMualreport (Yes/No) e 
Pleaee dleck lhese boxes to confirm that the attached doc:ument(s), on line 3017, contains the required lrlfonn9llon pursuant to§ 54.313(1)(2) compl ence requires: 

(3015) Electronic COP'f of their annual AUS r~rts (Operalln1 Report for !lZ] 
Telecommunlatlons Borrowm) 

(3016) Docl.ment(a) for Balance Sheet, Income Statement and Statement of Cash Flows '!:+=' 
I a 

(3017) If th• responH Is yes on line 3014, attach your company's RUS •nnual 
report and alt required documontatlon 

330899WI30l 7LaValle. pelt 

(3018) If Ille response ls no on lino 3014, Is your company audited? 
Roqulrod lnfonnatlon 00 

(Yes/No) 

If tho response Is yes on line 3018, pluse chedt the boxo• below to 
conflrm your submlsslon, on line 3026 pursuant to§ S4.313(f)(2), contains 

(3019) tither • copy of tllelr •udited fln1ncl1I stat•ment; or (2) • flnanclal roport In a format comparable to RUS Operating Report for Telocommunlcatlons 

(1020) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows 

(3021) Management letter and audit opinion issued by lhe independent oettified public accollltant tllat perlormed lhe company's financial audit 

If the rosponH Is no on line 3018, please clleck Ille boxos below 
to confirm your submission, on lino 301.6 pursuant tot S4.313(1)(2). 

contains: 

(3022) Copy of their flnandal statement whldl has been subject to review by on 
lndet>flldont cortllled public accountant; or 2) a flnan<l•l report In • 
format comparable to AUS Operatlna Report for T olecommunlc.ations 

D 
D 
D 

ID 
Borrowers, 

(30ll) Undtrtyln1 Information subjected to a review by an Inti.pendent cortlfled c:J 

~- 8 (3024) unci.rtytnc Information subj«ted to an officer urtlflcation. 
(3025) Document(a) for Balance Sheet, Income Statement and Statement of l'fh Flows , 

(3026) Attach tlle worbhttt llstlnc required lnformatJon 

Name of Attidied Document Llstlns Roquiiid lnformollon 

,.~eu 
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(JGOOt .... Of .... c.wter~O-. I l ~ A(~ 

D&la Coll&dea ..... 

<1110> Stvcly At .. ~ 

Flnandal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

330899 

12290159 

12024912 

1468647 

112996961 

16691951 

12586490 

14105461 

lo 

Nome of Attodled Ooc\Jment lls1tnc Required lnfonnadon 

FCC Fomt 411 • .. 

O..~No. ~CorilrolNo. JDllHllD 
"11\1 :IOU .,. ., 
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REDACTED - FOR PUBLIC INSPECTION 

Page13 

<010> Study Area Code 3 3 o s 9 9 

<015> Study Area Name LA VALLE TEL COOP 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number- Number of person Identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxl h@interstatete l com.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I ceftlfy that I am an officer of the reportlnc carrier; my responslbUltles Include ensurlna the acaJracy of the annual reportln1 requirements for universal setVlce support 
lredp1..,ts; and, to the best of my knowleclte, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

!signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lrrtle or position of Authorized Officer: 

trelephone number of Authorized Officer: 

lstudy Area Code of Reporting Carrier: Filing Due Date for this form: 

Person• willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 u.s.c. §§ S02, S03(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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Page14 

<010> Study Area Code 330899 

<015> Study Area Name LA VALLE TEL COOP 

<020> Pr am Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number- Number of person identifi•d in data tin• <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@interstatetelcom. colll 

TO BE COMPLETED BY THE RE.PORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certify lhM(Name of Agent) ITCI Is autllortzed toaubmlttlle Information NPOrt.cl on bellaJf of the NpOrtlng carrier. , 

ialao certify tllm I am an ofllcer of tile NpOrtlng carrier; my rMpOnalbllltles Include eMUrfng the llCCUr&ey of the annual dMa NPOrtfng Nqulrementa provided to tile authorized 
fa9ent; and, to the beat of my knowledge, the NpOrta and clllla provided to the autllortzed agent Is accunlla. 

' 
Nam• of Authorized A&•nt: ITCI I 

Name of Reporting carrier: LA VALLE TEL COOP ' 
Si.11nature of Authorized Officer: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Authorized Officer: John Bartz 

Titf• or oosition of Authorized Officer: ceo 

Telephone number of Authorized Officer: 6089857201 ext. 

Study Area Code of Reporting carrier: 330899 Filing Due Date for this form: 07/01/2015 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934. 47 U.S.C. U 502, 503(b), or fine or imprisonment 
undor Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Flle Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I, as aaent for the reportlns carrier, certify that I am authorlud to submit the annual reports for unhlersal service support redp19nts on behalf of the r.portlna carrier; I have provided 
tile data reported herein based on data provtded by the reportlnc carrief; and, to the best of my lmowledJe, the Information reported her.In Is accurate. 

Name of Reporting carrier: LA VALLE TEL COOP 

Nam• of Authorized Agent or Employee of Agent: ITCI 

Si.llllature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Authorized Ailent or Employee of Alent: Roxi .Hacker 

Title or position of Authorized Agent or Emplovee of Agent l\egulatory consultant 

Telephone number of Authorized Agent or Employee of Agent: 3208486641 ext . 

Study Area Code of Reporting Carrier: 330899 Filing Due Date for thl.s form: 07101/2015 

Persons willfully mokinc folse stilements on t!lis form can be punislled by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment under Title ! 
18 of the United States Code, 18 U .. S.C. § 1001 . 

.~ . ~ . . . . " .. . . .. 
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Five Year Quality of Service Plan 
2015,2019 

Annual Progress Report & Map 
2015 
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REDACTED - FOR PUBLIC INSPECTION 

Page 1of2 

SAC: 330899 
State: Wisconsin 
Lavalle Telephone Cooperative, Inc. 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by the Wisconsin Public Service Commission (PSC) Chapter 165 Rules, the local services 
provided by Lavalle Telephone Cooperative, Inc. are provided under internal company operating 
procedures and publically available tariffs which are in compliance with applicable State of Wisconsin 
orders and rules including: 

Wisconsin State Statute 100.207 & 100.208 
REGULATION OF TELECOMMUNICATIONS SERVICES 

100.207(2) Advertising. 
100.207(3) Sales. 

100.207(4) Collection Practices. 
100.208 Unfair Trade Practices. 

WI Chapter PSC 165 
STANDARD FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 165.033 Exchange area boundaries. 
Emergency operation. 165.020 Definitions. 165.065 

165.032 Schedules to be filed with the commission. 

Wisconsin State legislative Department of Agriculture, Trade & Consumer Protection 
{ATCP) 123 & 127 BILLING PRACTICES ANO DIRECT MARKETING 

123.02 Disclosure to subscriber. 123.08 Automatic renewal or extension. 
123.04 Subscription charges. 123.10 Prohibited practices. 
123.06 Negative Option Billing 123.12 Activities regulated by PSC. 

Subchapter II -Telephone Solicitations 

127.02 
127.04 
127.06 
127.08 
127.10 

127.30 
127.32 
127.34 
127.36 
127.38 
127.40 

Definitions. 
Opening disclosures. 
Disclosure prior to sale. 
Prize promotions. 
Unauthorized payment. 

127.12 
127.14 
127.16 
127.18 
127.20 

Credit card laundering. 
M isrepresentations. 
Prohibited practices. 
Record keeping. 
Assisting violations. 

Subchapter Ill - Mail Solicitations 

Definitions. 127.42 Credit card laundering. 
Opening disclosures. 127.44 Misrepresentations. 
Disclosure prior to sale. 127.46 Prohibited practices. 
Prize promotions. 127.48 Record keeping. 
Unauthorized payment. 127.50 Assisting violations. 
Delivering ordered goods. 
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SAC: 330899 
State: Wisconsin 
LaValle Telephone Cooperative, Inc. 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

Subchapter IV - Face-to-Face Solicitations 

127.60 Definitions. 127.70 Credit card laundering. 
127.62 Opening disclosures. 127.72 Misrepresentations. 
127.64 Disclosure prior to sale. 127.74 Prohibited practices. 
127.66 Prize promotions. 127.76 Record keeping. 
127.68 Unauthorized payment. 127.78 Assisting violations. 

Subchapter V - Telephone Solicitations; State Do-Not-Call Registry 

127.80 Definitions. 127 .83 Telephone solicitat ion practices. 
127 .81 Telephone solicitors; registration. 127.84 Recordkeeping. 
127.82 Do-Not-Call Registry. 

LaValle Telephone Cooperative, Inc. certifies it has complied with these requirements and those of the 
FCC including Lifeline Requirements, and Customer Proprietary Network Information (CPNI) rules. 
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SAC: 330899 
State: Wisconsin 
Lavalle Telephone Cooperative, Inc. 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Lavalle Telephone Cooperative, Inc. pursuant to Wisconsin Public Service Commission rule "165.065 
Emergency Operation" has: 

• Established reasonable provisions to meet emergencies resulting from national security 
requirements, fai lures of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without installed emergency power facilities. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mitigate interruption or impairment of telecommunications service, including 
rerouting of traffic around damaged facil ities and the deployment of emergency power. 



(70o)Pnce~~Vobbte Deta 
.,... COlectton Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

330899 

LA VALLE TEL COOP 

2016 

Roxi Backer 

32084866'1 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> roxihltinters tatete lcom. con 

<701> Residential Local Service Charge Effective Date 

<702> Single State-w ide Residential local Service Charge 

<703> 

1: -- 2> -- - -

State Exdla111e ( ILEC) SAC(CETC) 

WI ·Lavalle 
WI Cazenovia 

FR 

FR 

I 1/1/2015 I 

<bl: -- b2> - - b: . - -
Residential Local 

Ratefwe SeMceRate State Subscriber Une Cha111e 

11 .0 o.o 

17 .o 0.0 

.. ·-··-···-·---------------------------------

~'"· 

<b4: - . 

State Universal Service Fee 

O. t 7 

0.47 

FCC Form 411 :;~:. '' · .,, 

OM8 COntrol No. ~OMI Control No. l06C).081t 

My20U 

bS: - -
Mandatory Extended Area 

Service Cham Total per line Rates and Fee 

0.0 17 .41 

0.0 l7 .47 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardin1 this data 

<035> Contact Telephone Number - Number of person Ident ified In data line <030> 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> 

<711> 1: - - q2> <tll> <b2; 

State Exchanp (ILEC) Reside ntial State Rqulated 
Rate Fees 

III La Valle 59.95 0.0 

WI 
La Valle 

79.95 0.0 

Ill 
L&V&lla 

79. 95 0.0 

WI L&V&lle 
99. 95 o.o 

II I 
L&Valle 

89. 95 o.o 

WI La Valle 
109.95 0.0 

WI 
L&Valle 

46.99 o.o 

ill 
La Valle 

66.99 0.0 

Ill La Valle 
66. 99 0 .0 

WI 
!.<>Valle 

86.99 0.0 

WI 
La Valle 

76.99 0.0 

III La Valle 
96. 99 o.o 

III La Vallo 
47. 99 o.o 

WI 
!.<>Valle 

67 .99 0.0 

WI 
La Valle 

67. 99 o.o 

III Lava lle 
87. 99 0.0 

III La Valle 
77. 99 0.0 

WI 
La Valle 

97 .99 0.0 

WI 
La Valle 

39. 24 o.o 

WI La Valle 
59.24 o.o 

III 
La Valle 

59.24 0.0 

330899 

LA VALLE TEL COOP 

2016 

Roxi Hacker 

3208486641 ext . 

roxih9inter s t atetel com.com 

<41> <d2> <d3> 

Total Rates Broadband Service - Broadband Service 

and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

59.95 6.0 o. 768 

79.95 6.0 2.0 

79.95 12.0 o. 768 

99.95 12 .0 2.0 

89. 95 15.0 0.768 

109.95 15.0 2.0 

46.99 6.0 0. 768 

66.99 6.0 2.0 

66. 99 12.0 0.768 

86.99 12.0 2.0 

76.99 15.0 0. 768 

96.99 15.0 2.0 

47.99 6.0 0. 768 

67.99 6.0 2.0 

67.99 12.0 0. 768 

87.99 12 .0 2.0 

77 .99 15.0 0.768 

97.99 15.0 2.0 

39.24 6.0 0.769 

59 .24 6 . 0 2.0 

59.24 12 .0 o. 768 

Usage Allowance 

(GB) 

999999 .0 

999999.0 

999999.0 

999999. 0 

999999. 0 

999999. 0 

999999. 0 

999999 . 0 

999999 . 0 

999999.0 

999999.0 

999999.0 

999999.0 

999999 .0 

999999.0 

999999. 0 

999999.0 

999999 . 0 

999999.0 

9999 99 . 0 

999999. 0 

<d4> 

Usage Allowance 

Action Taken 

When Limit Reached (select) 
Other, Stand Alone 

Other, Stand Alone 

O~ber , Stand Alone 

Other, Stand iffone 

Other, Stand Alone 

Othe r, Stand Alone 

Other, wit.h Gold TV BundJ.e 

Other, with Gold TV Bundle 

Other, with Gold TV Bund l e 

Other, with Gold TV Bundle 

Other , with Gold TV Bundle 

Other, with Gold TV Bundle 

Other , with Silver TV Bundle 

Other, with Silver TV Bundle 

Other. with Silver TV Bundle 

Other, with Silver TV Bundl e 

Other, with Silver TV Bundl e 

Othe r, wi~h Silver TV Bundle 

Othe r, with Voice and Gold TV 

Other. with Voice and Gold TV 

Other, with Voice and Gold TV 
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(710) lroecllllnd Price~ 
Data Calectlon Fann 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro1ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<711> 1> 42> <bl> <b2> 

State Exchanp (ILEC) Residential State Rqulated 
Rate fffs 

1111 La Va lle 79.24 o.o 

WI La Valle 
69.24 o.o 

WI 
LaVaLle 

89.24 0.0 

WI La Valle 
40.24 0.0 

WI 
La Valle 

60.24 0.0 

WI La Valle 
60.24 o. 0 

WI 
La Valle 

80 . 24 o.o 

WI 
La Valle 

70 .24 0.0 

WI 
La Valle 

90.24 o.o 

III Ca zenovia. 59.95 0.0 

WI Caze novia 79. 95 0. 0 

WI Caze novi a 
79. 95 o.o 

III Cazenovi a 
99.95 o.o 

III Cazenovia 
89.95 0 . 0 

III Ca zenovia 
109.95 0.0 

WI Cazenovia 
46 . 99 0.0 

WI Cazenovia 
66.99 0.0 

WI Caz enovia o.o 66.99 

WI C&ze novia 
86.99 0.0 

ill Cazenovia 
7 6 . 99 o.o 

II I Ca zenovi a 
96.99 0 .o 

33089' 

LA VALL! TEL COOP 

2016 

Roxi Ha cker 

3208486641 e xt . 

roxih9 intersta tetelcom.com 

<dl> <d2> <CB> 

Total Rates Broadband Service - Broadband Service 
and Fees Download Speed Upload Speed (MbpsJ 

(Mbps) 

79 . 2 4 12.0 2.0 

69.24 15 . 0 0. 768 

89.24 15.0 2 . 0 

40.24 6.0 0. 768 

60.24 6 .0 2 . 0 

60 . 24 12 . 0 0 . 768 

80 . 2 4 12 .o 2 .0 

70.24 15.0 0. 768 

90. 24 15.0 2.0 

59.95 6.0 0.768 

79.95 6 . 0 2.0 

79.95 12. 0 0 . 7 68 

99.95 1.2.0 2.0 

89.95 15.0 0.168 

109.95 15.0 2.0 

46. 99 6 . 0 0.768 

66 . 99 6.0 2.0 

66 .99 12 .0 0.768 

86.99 12 .0 2.0 

76.99 15 .0 0. 768 

96.99 15.0 2.0 

"FCC·f&m ~i 'i. ,; _.. " 
OM1 c.ontrol No. ~OMI Control No. 30&0-0819 
July2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 
When Limit Reached {select) 

999999 . 0 
Other, with Vo ice and Go l d TV 

999999 .o Other, with Voice and Gold TV 

99999'. 0 
Other, v i tb Voice and Gold TV 

Other, with Voice and SiTve r TV 
999999.0 

Other: , with Voice and Silver TV 
999999 . 0 

999999. 0 
Other , wi th Voice and Sil vor TV 

Otner , w1t11. Voice and Silver TV 
99999 9 .0 

999999.0 
Other, wi th Voice and Silver TV 

999999 .0 
Other, wi th Voice and Silver TV 

999999 . 0 
Other, Stand Alone 

999 999 . 0 
Other, stand Alone 

9999 99 . 0 
Other , Stand Alone 

999999.0 
Other, Stand Al one 

999999 . 0 Other, Stand Alone 

999999. 0 Other, Stand Alone 

999999 . 0 Othe r, wi th Gold TV Bund l e 

999999. 0 Other, wi t h Gold TV Bundle 

999999 . 0 
Other, wl th Gold TV Bundle 

999999 . 0 
Other, vltb Gold TV Bundle 

999999.0 Other, v lth Gol d TV Bundle 
.. 

999999. 0 Other, with Gold TV Bundle 
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<010> Study Area Code 330899 

<015> Study Area Name LA VALLE TEL COOP 

<020> Program Year 2016 

<030> Conuct Name - Person USAC should contact regardi11g this data Roxi Ha cker 

<035> Contact Telephone Number - Number of person identified ln data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> roxih8interstatetelcom.com 

<711> <111> <a2> <bl> <b2> "q> <dl> <d2> <d3> 

Stlte Exd\an1e (ILEC) Reslde ntlal State Resui.tecl Total Rates Broadband Service - Broadband Service 

bte Fees and Fees Downlo•d Speed Upload Speed (Mbps 
(Mbps) 

WI Cazenovia 41. 99 0.0 47.99 6.0 0. 768 

WI 
Cazenovia 

67 .99 0.0 67 .99 6.0 2.0 

WI 
Cazenovia 67.99 o.o 67 .99 12.0 o. 768 

WI Cazenovia 
87.99 0.0 87.99 12 .0 2.0 

III 
Cazenovia 

77.99 0 .o 77.99 15.0 0.768 

WI Cazenovia 
97 .99 0.0 97.99 15.0 2.0 

WI 
Cazenovia 

39.24 o.o 39.24 6.0 0.768 

WI 
Cazenovia 

59.24 0 .0 59.24 6.0 2.0 

WI Cazenovia 
59.24 0.0 59 . 24 12.0 o. 768 

WI 
Ca zenovia 

79.24 0.0 79.24 12.0 2.0 

III Cazenovia 69.24 o.o 69.24 15.0 o. 768 

WI Caze novia 
89. 24 0 .0 89.21 15. 0 2.0 

WI Cazenovia 
40. 24 0.0 40 .24 6. 0 0. 768 

WI 
Cazenovia 

60.24 0.0 60.24 6.0 2.0 

WI 
C&zenovia 

60.24 o.o 60.24 12.0 0. 768 

WI Cazenovia 
80. 24 0.0 80. 24 12.0 2.0 

WI Cazenovia 
70.24 0.0 70.24 15.0 o. 768 

WI Cazenovia 
90.24 o.o 90.24 15.0 2.0 

Usage Allowance 

(GB) 

999999. 0 

999999. () 

999999.0 

999999.0 

999999.0 

999999.0 

999999.0 

999999 . 0 

999999. 0 

999999.0 

999999.0 

999999 . 0 

999999. 0 

999999. 0 

999999.0 

999999.0 

999999. 0 

999999.0 

<d4> 

Usage Allowance 

Action Taken 

When limit Reached (select) 
Other, wi th Silver TV Bundle 

Other, with Silver TV Bundle 

Other, with Silver TV Bundle 

Other, with Silver TV Bundle 

Other , with Silver TV Bundle 

Other, with Silver TV Bundle 

Other, •nth Voice ancl Gold TV 

Other, with Voice and Gold 'rV 

Other, with Voice and Go l d TV 

Other , with vo ice and Gold rv 

Other, with Voice and Gold TV 

Other, with Voice and Gold TV 

Other, wi th Voice and Silver TV 

Other, with Voice and Silver TV 

Other, with Voice and Silver TV 

Other , with Voice and Silver TV 

Other, with Voice and Silver TV 

Other, with Voice and Silver TV 
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REDACTED - FOR PUBLIC INSPECTION 

LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $47.48, which includes the federal subscriber line charge ("SLC"). 

In all of the exchanges served by the La Valle Telephone Cooperative, Inc., the single-line 
residential local rate, including any mandatory extended area service charge, is Sl7.00. When the 

federal SLC ($6.50) and other state fees are included, the rate becomes$ 23.97. Therefore, the 
Company's pricing of fixed voice services is less than the reasonable comparability benchmark of 
$47.48. 



REDACTED - FOR PUBLIC INSPECTION 

SAC: 330899 
State: Wisconsin 
La Valle Telephone Cooperative, Inc. 
Form 481 line No.: 1210 Terms and Condit ions of Voice Telephony Lifeline 

• Lavalle Telephone Cooperative, Inc. offers lifeline Service credit according to basic service 
requirements listed in Wisconsin Administrative Code 160.03 and 160.04: 

PSC 160.03 Essential telecommunications services. 

Page 1of4 

1) Each local exchange service provider ·shall make avai lable to all its customers at affordable prices all 
essential telecommunications services. 

2) "Essential telecommunications services" means all the following: 
(a) Single-party voice-grade service with: 

1. line quality capable of facsimile transmission. 
2. line quality capable of data transmission as specified in s.PSC 160.031. 
3. Dual-tone multi-frequency touch tone and rotary pulse dialing operability. 
4. Access to emergency services numbers and 9-1-1 operability where requested by local 

authorities. 
S. Equal access to interlata interexchange carriers subject to federal communications 

commission orders and rules, 
6. Equal access to intralata interexchange carriers pursuant to schedules, terms and 

conditions imposed by commission orders and rules. 
7. Single party revertive calling, if 2 or more pieces of customer premises equipment can be 

simultaneously act ive on the line or channel being used by the customer. 
8. A reasonably adequate number of calls within a reasonably adequate local calling area as 

defined by the commission. 
9. Connectivity wit h all public toll, local, wireline and wireless networks, and with various 

internet service providers. 
10. Telecommunications relay service to facilitate commun ication between teletypewriter 

users and non-teletypewriter· users. 
11. Access to operator service. 
12. Access to directory assistance. 
13. Toll blocking, 900 and 976 number blocking and extended community calling blocking 

options as specified in s.PSC 160.04. 
14. Intercept and announcements for vacant, changed, suspended and disconnected numbers 

in oral and TTY-readable formats. 
15. A directory listing with t he option for non-listed and non-published service. 

(b) Annual distribution of a local telephone directory in accordance with s.PSC 165,955. 
(c) Timely repair. 

PSC 160.04 Toll blocking. 

(1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the 
capability to block all long distance calls and, separately, the capability to block 900 and 976 number 
calls and the capability to block extended community calling unless a timely waiver has been granted to 
t he local exchange service provider by the commission. 



REDACTED - FOR PUBLIC INSPECTION 

Page 2 of 4 

SAC: 330899 
State: Wisconsin 
Lavalle Telephone Cooperative, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

(2) CHARGES. Blocking shall be without monthly or nonrecurring charge to low-income customers and 
at no charge other than for second and subsequent service activation orders for other residential and 
standard business line customers. 

(3) EMERGENCY SERVICE. Blocking shall not prevent the customer from reaching the emergency 
service numbers appropriate for the customer's location. 

• Lavalle Telephone Cooperative, lnc.'s Lifeline service offerings are listed on their website at 
http://www. ltc.coop/telephone-services/low-income-telephone-assistance/ 

• The Loca l Service Tariff is on file with the Wisconsin Public Service Commission. 

• All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules. 

Lavalle Telephone Cooperative, Inc. does adhere to all Federal Li feline eligibility rules and regulations 
as well as Wisconsin Administrative Code "Chapter PSC 160" which states: 

PSC 160.02 Definitions. 

8) " Low-income" means a household that receives benefits from one or more of the following 
programs: 
(a) Wisconsin Works 
(b) Medical Assistance 
(c) Supplemental security income 
(d) Food stamps 

(e) The low income household energy assistance program 
(f) The Wisconsin homestead tax credit 
(g) Badger care 
(h) As approved by the commission, other state or federally administered programs for 

households with income levels equal to or less than 200% of the poverty line. 

PSC 160.06 Eligibility for low-income programs. 
(1) LOW-INCOME ASSISTANE ELIGIBILITY. Loca l exchange service providers sha ll verify an applicant's 

eligibility for low-income assistance programs by making timely queries of the applicable databases of 
the Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies. Applicant eligibility shall be verified by finding the applicant to be any of t he following: 

(a) An active client of at least one of the programs listed in s.PSC 160.02(8). 
(b) A member of the active client' s household whose low income qualifies the client for benefits 

under at least one of the programs listed in s. PSC 160.02(8). 
(c) A recipient of the Wisconsin homestead tax credit for the most recently completed tax year. If 

the applicant's tax filing for the most recently completed tax year has not been posted to the 
records of the Wisconsin department of revenue and if application for low-income assistance 
is made on or before June 30th, then the tax year prior to t he most recently completed tax year 
may be used to determine eligibility. 
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(2) ELIGIBILITY RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all 
customers receiving lifeline assistance. 

(3) ELIGIBILITY INQUIRY. Local exchange service providers shall inquire of the customer regarding 
eligibility of that customer for low-income programs on each order for initial or moved residential 
service and, orally or in writing, in the first contact with a customer during a year concerning 
disconnection or payment arrangements. 

(4) QUERY AUTHORIZATION. Local exchange service providers shall comply with client authorization 
requirements of the Wisconsin department of workforce development, the Wisconsin department 
of revenue, or other state agencies for database queries necessary for eligibility verification. 
Customers shall complete and remit any reasonably required query authorization forms or forfeit 
eligibility. 

(5) EXCEPTIONS. Lifeline and Link-Up programs are not available to customers who are dependents for 
federal income tax purposes as defined in 26 USC 152 (1986), unless the customer is more than 60 
years of age. 

PSC 160.062 Lifeline program. 
(1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income 

customers. 
(2) 

(a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1 
charges billed on the telephone bill, the federal subscriber line charge and 120 local calls, 
excluding extended community calling calls. 

(b) The lifeline monthly rate shall be the total of the residential monthly rates for the items in par. 
W. minus $7 or, if the total of the monthly residential rates for the items in par. W. is greater 
than $22, the lifeline monthly rate shall be $15. 

(c) Notwithstanding par. 1Q1 in no case shall the lifeline monthly rate be less than $3 or more 
than $15. 

(3) The lifel ine monthly rate may appear as a credit against the full standard tariffed rate on a 
customer's bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to 
appear on an eligible customer's bill on the next bill date following the date of application for 
lifeline assistance. If the rate does not begin to appear on the next bill date, when it does appear 
back credit will be given. In cases where a customer's eligibility date as found in the records of the 
Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies precedes the last bill date prior to application, credit shall also be given for one 
month's prior bill. 

(4) 
(a) Eligibility for lifeline assistance continues until the next bill date following a failure to meet 

eligibility requirements. 
(b) When the low income household energy assistance program is one of the customer's 

qualifying income assistance programs, the eligibility for lifeline assistance shall continue until 
the bill date in the next December following the close of the heating season. At that time, lack 
of eligibility shall be re-verified by the local exchange service provider before removing the 
lifeline assistance from the customer's bill. 
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(c) When t he homestead tax credit is one of the customer's qualifying income assistance 
programs, the eligibility for lifeline assistance continues until the bill date in the next June 
following the end of the tax year. At that time, lack of eligibility shall be re-verified by the 
local exchange service provider before removing the lifeline assistance from the customer's 
bill. 

(5) Local exchange service providers may receive reimbursement from the universal service fund for 
100% of that portion of the standard authorized rate for service which is in excess of the amount of 
the lifeline monthly rate which is eligible for reimbursement from federal lifel ine program funds. 

(6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for 
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more 
than one month's local service bill, and may not be disconnected from local service for nonpayment 
of toll charges billed by the local exchange service provider. Customers that otherwise would be 
subject to disconnection may be counseled to accept toll blocking. 

(7) A local exchange service provider acting under the limited conditions specified in its commission 
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll 
blocking or restriction on lifeline customers. 

PSC 160.063 Outreach for low-income assistance programs. 

(1) Funding shall be available to fund collaborative partnerships between community-based 
organ izations and telecommunications providers to increase participation of the eligible 
populations in the universal service fund low-income support programs. 

(2) Funding from the universal service fund for these collaborative efforts shall not exceed $250,000 in 
one year. 

(3) The commission shall annually review and grant funding based on complete responses to a request 
for proposals. Funding shall be limited to not more than 6 projects wit h at least one project 
focused statewide and one project focused on the Milwaukee area, if feasible. 

(4) The commission shall contract for an evaluation of the effectiveness of this program in promot ing 
enrollment in low-income programs and subscribership to telephone service to be completed 
within 2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000 
shall be included as part of the $250,000 maximum tota l funding available under this section during 
the year in which the evaluation occurs. 

PSC 160.08 Telecommunications customer assistance program. 
The commission may authorize individual telecommunications providers to establish 
telecommunications customer assistance programs that meet authorized goals and objectives for 
increasing or stabilizing subscription levels for non-optional, essential telephone service within its 
service territory or to address avoidance of disconnection or limitation of service to low-income 
households with payment problems. Such programs may allow a provider to not make available certain 
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service 
to certain low-income households with payment problems. The commission shall determine on a case­
by-case basis whether or not a telecommunications customer assistance program may receive universal 
service fund monies. 
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LaValle Telephone Cooperative, Inc. 
108 West Main 

P.O. Box 28 
Lavalle, WI 53941 

Voice: (608) 985-7201 
Fax: (608) 985-8080 

http://www.ltc.coop/telephone-services/low-income-telephone-assistance/ 5/ 14/2015 
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Low-Income Telephone 
Assistance 
Lifeline Programs 

Telephone service is considered a necessity for daily 

modern life, yet the cost of activating and maima1ning 

such service may be proh1bit1vely expensive for low­

income consumers. Under Congressional mandate, the 

Federal Communication Commission's (FCC) Federal 

Universal Service Fund includes the Low-Income 

Program discounts on telephone seNices 10 qualifying 

consumers. Our Cooperative panicipates in this 

telephone discount program. 

Applying for Benefits 

Applicants need to cenify their eligibility to receive the 

program's benefits by proving participation in any of the 

following programs: 

• Wisconsin Works - (W2) 

• Food StampS/SNAP 

•Medical Assistance (MA). Medicaid 

• Badger Care 

• Supplemental Security Income (SSI) 

•Low Income Energy Assistance Program (LIEAP) 

• Wisconsin Homestead Tax Credit (Schedule H) 

• National School Lunch Program (Free Lunch Program) 

• Federal Public Housing Assistance or Section 8 

• Income at or below 135% of Federal Poverty Level 

Applicants simply complete an Information Release 

Authorization Form which is available in the business 

office. We then verify all applications with the necessary 

government office: Wisconsin Department of Health and 

Family SeNices. Department of Workforce Development 

and the Department of Revenue. Once verified, we will 

provide a single telephone line service (one per 

household) co the customer al the program's monthly 

discounted rate. 

V1s1t the USAC Lifeline Link Website ->Click Here--

~- 2015 LaValle Telephone Cooperallve 

htto://www. ltc.coop/telephone-services/low-income-telephone-assistance/ 

Page 2 of2 
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Lavalle Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took reasonable steps to 

provide upon reasonable request broadband service at actua l speeds of at least 4 Mbps downstream/1 

Mbps upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual 

speeds of at least 10 Mbps downstream/1 Mbps upstream broadband service with latency suitable for 

real-time applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas and that requests for such service are met within a 

reasonable amount of time. If a request for broadband service at actual speeds of at least 10 Mbps 

downstream/1 Mbps upstream is unreasonable, and offering broadband service at actual speeds of at 

least 4 Mbps downstream/lMbps upstream is reasonable, the Company offers broadband service at 

actual speeds of at least 4 Mbps downstream/I Mbps upstream. 
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The FCC's USF/ICC Transformation Order requires a listing of commun ity anchor institutions to which the 

ETC newly began providing broadband service. 

In 2014, Lavalle Telephone Cooperative, Inc. did not add any new anchor institutions. 
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